
Patient Participation Group Annual Survey 
21st October and 24th October 2019 at BPMC 

Patients were asked about their comments in 2 areas. 

1. Can you tell us one thing that Bramingham Park Medical Centre does well? 

Reception Team: 
Reception staff are extremely helpful 

Jenny and Pat are very helpful and friendly, polite telephone manner 

Reception staff are always polite and helpful, eager to help in any way they can 

 

The GPs: 
The doctor I am working with is amazing 

That the doctors listen to you, give you time to explain what is wrong 

I think the doctors/nurses I feel here of good quality 

 

Online systems and technology: 
The same day 2 appointments is good together with the fortnightly appointments on line 

Online system good 

Text message reminders 

 

The building and facilities: 
Clean, tidy 

I think the surgery is very organised 

Has a car park 

Always clean and tidy surgery 

 

Priority booking for complex patients: 
Always manage to get my son an appointment. He is 4 years and was born prem therefore he suffers 

with his chest with regular infection. It’s important he is seen quickly 

 

In summary: 

 There were some very positive comments received about the reception team and patients 
were generally pleased with the GPs at the surgery and the service received from them all. 
Appointment clinics ran to time and it was felt that the referral system was of a good 
standard. 

 Many patients like the text message reminders that are sent out and appreciate the setup of 
online appointments and services. 

 The building is seen as today and clean and the car parking facilities were also appreciated. 

 There are priority appointments available for those in more clinical need, such as complex 
children. 
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2. If there was one thing that Bramingham Park Medical Centre could improve upon, 

what would it be? 

Phone System: 
Phone service. The wait on the phone can be quite excessive 

They need to have more people attending the phone. I always have to work or call back to 
speak to receptionists 

 

Appointment Availability: 
Difficulty in getting an early appointment 

More appointments available [non-emergency] 

Occasionally have to wait a while before appointments become available 

More appointment slots 

Appointments difficulty to obtain at short notice. 2 to 3 weeks wait 

 

Reception Team: 
Reception staff need to be more interactive. First impressions count 

Staff not knowledgeable – staff don’t expect personal responsibility nor are they ready to respect 
and value patients 

 

GP Availability: 
Women need to have a lady doctor 

Always seeing same doctor 

Why specify your doctor by name then take weeks before you can see him 

More doctors that speak without a foreign accent 

 

In summary: 

 It was felt by some that the phone system needed some improvement in that that it took 
too long for some calls to be answered. 

 There was feedback received that appointment availability can prove difficult at times, 
including obtaining an early appointment and that for routine appointments there was a 
long wait. 

 Some patients felt the reception team were not knowledgeable which meant a lack of good 
customer service. 

 Some patients would prefer an increase of female GP availability, and also a more consistent 
GP team to allow for continuity. 

 Additional comments included the wish for more blood tests to be carried out at the surgery 

rather than community clinics, a nurse to be available to speak to on the phone for 

reassurance and more feedback from the practice in relation to test results. 

Next steps: 
We are very pleased to have received such great feedback from the patients we spoke to. The PPG 
will liaise with the practice to discuss the results of the survey in order to ascertain if there are areas 
that can be addressed to help improve services for our patient population.  
 
E. Bermingham  [Chair],   John Breen [Vice Chair] 


